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THIS POLICY IS FOR:

Staff including Agency 
Workers (temporary 
workers), Commissioners 
and Service Users

WARNING:

If the document contains proprietary information, it may only be released to third parties after management has 
approved its release. 

Unless otherwise marked, documents are uncontrolled; uncontrolled documents are not subject to update 
notifications.

The latest revision of this document can be found in the reference panel above. It can also be determined and 
double checked by checking the ‘Master Document List’ before using or sending. 

Any changes must be requested through the ‘Document Control Manager’ by submitting a ‘Document Change 
Request’ form.



CONTINGENCY PLAN

THE PURPOSE OF THIS POLICY
Contingency Plan statement	

CONTINGENCY PLAN
Nursdoc has in place a contingency plan that is in place in the event of a crisis developing. An example would be where a 
normal care plan cannot be delivered to a Service User in their own home, as the Temporary Worker is off sick.

Nursdoc is contactable 24 Hours a day, 7 days a week and there are consultants available to deal with any crisis as it may 
arise. Nursdoc has a large database of qualified nurses and care assistants and will endeavour to ensure that the position  
is refilled with a suitable Temporary Worker as soon as practical.

It is therefore vital that Temporary Workers provide Nursdoc with as much notice as possible of any event that may cause  
them to be late or unable to attend.
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