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CONFIDENTIALITY
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COMMITTEE 
IDENTIFICATION: Galago Directors

SECRETARIAT: MS

DOCUMENT TYPE: External Policy

DOCUMENT LANGUAGE: E

THIS POLICY IS FOR:

Staff including Agency 
Workers (temporary 
workers), Commissioners 
and Service Users

WARNING:

If the document contains proprietary information, it may only be released to third parties after management has 
approved its release. 

Unless otherwise marked, documents are uncontrolled; uncontrolled documents are not subject to update 
notifications.

The latest revision of this document can be found in the reference panel above. It can also be determined and 
double checked by checking the ‘Master Document List’ before using or sending. 

Any changes must be requested through the ‘Document Control Manager’ by submitting a ‘Document Change 
Request’ form.



CONFIDENTIALITY

THE PURPOSE OF THIS POLICY
To make it clear to Temporary Workers how they must treat information about Nursdoc , clients and patients.

WHAT YOU MUST NOT DO!
DO NOT DISCUSS
Temporary workers must not discuss the affairs of the employment business, clients or patients with anybody unless they have 
specific and verifiable permission to do so.

DO NOT SEEK
Temporary workers must not purposely seek to obtain confidential information about the employment business, clients or 
patients  outside of the strict scope of their job role.

WHAT YOU MUST DO
ASK ADVICE
Temporary workers must always ask a manager for advice if they are not certain about how to deal with possibly confidential 
information.

HONOUR TRUST
Temporary workers must keep all information about the affairs of the employment business, clients or patients strictly 
confidential.

EMPLOYMENT REQUIREMENT
Temporary workers must always remember that the requirements of this policy are also requirements for undertaking 
assignments with the employment business.

NURSDOC ACTION
Temporary workers must always remember that the employment business will report the seemingly unauthorised spreading of 
information to clients and patients.

EXCEPTIONS:
This policy does not apply to cases where the holder of information  knows that the law or the regulations that they work under 
requires them to report their knowledge.
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