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PHYSICAL RESTRAINT

WARNING:

If the document contains proprietary information, it may only be released to third parties after management has 
approved its release. 

Unless otherwise marked, documents are uncontrolled; uncontrolled documents are not subject to update 
notifications.

The latest revision of this document can be found in the reference panel above. It can also be determined and 
double checked by checking the ‘Master Document List’ before using or sending. 

Any changes must be requested through the ‘Document Control Manager’ by submitting a ‘Document Change 
Request’ form.



PHYSICAL RESTRAINT POLICY

THE PURPOSE OF THIS POLICY
Nursdoc will instruct its care workers to exercise physical  restraint of a client only when other less intrusive methods have 
been attempted or considered, and only in extreme situations. All  occasions on which a client is restrained, physically, will be 
recorded  in accordance with this policy. “Physical Restraint” is defined as the  use of physical bodily force to limit a client’s 
freedom of movement.

PHYSICAL RESTRAINT
In circumstances where a history of challenging behaviour by the client suggests that there may be a future need for use of 
physical restraint, this will be identified in the client’s risk assessment and appropriate measures incorporated into the Personal 
Care Plan, such as ensuring that only suitably experienced and trained staff are assigned to the care of that client.

PROCEDURE GOALS
To administer physical restraint only when it is needed in order to protect either the client him/herself, a member of the 
agency’s staff  or any other person, from imminent and potentially serious physical harm; and

To prevent or minimise any harm to the client as a result of the use of
physical restraint.

WHEN PHYSICAL RESTRAINT IS USED
Physical restraint may be used when non-physical interventions have been attempted without success or when it is apparent 
that  they would not be effective. It may only be used when a client’s behaviour poses a threat of imminent, serious physical 
harm to self and/or others.

Physical restraint is limited to the use of such reasonable force as may be necessary to protect a client or other person, from 
assault or imminent, serious physical harm.

Physical restraint may not be used as a response to property destruction, disruptive behaviour or verbal threats which do not 
constitute a threat of imminent, serious physical harm. Physical restraint may never be used as a means of punishment. 

A care worker who uses physical restraint on a client must use the safest method available which is most appropriate to the 
situation at hand, and the method for which that care worker has been trained.

No physical restraint may be used which prevents a client from speaking or breathing, and must be used in such a way as to 
prevent or minimize physical harm. If at any time during the restraint the client demonstrates significant physical distress, the 
restraint shall  be removed immediately.

A physical restraint must be discontinued as soon as possible when it has been determined that a client no longer poses a risk 
of harm to self or others.

Following the use of a physical restraint, the branch manager will meet with the client to address the behaviour which 
prompted the restraint, and will also review the incident with the care worker(s) who were involved.

REPORTING REQUIREMENTS
A care worker who administers a restraint shall verbally inform their manager as soon as practical that day and by written 
report no later than the next day.

The manager and the complaints team shall verbally inform the client’s representatives (if any) of the use of physical restraint 
as soon as practical and by written report no later than three (3) days following such use.
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