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WARNING:

If the document contains proprietary information, it may only be released to third parties after management has 
approved its release. 

Unless otherwise marked, documents are uncontrolled; uncontrolled documents are not subject to update 
notifications.

The latest revision of this document can be found in the reference panel above. It can also be determined and 
double checked by checking the ‘Master Document List’ before using or sending. 

Any changes must be requested through the ‘Document Control Manager’ by submitting a ‘Document Change 
Request’ form.



LEGACY

THE PURPOSE OF THIS POLICY
To inform staff and clients of the guidelines with relation to wills and estates of clients for Temporary Workers.

WHAT YOU MUST NOT DO
•			  All temporary workers MUST NOT become involved in any way in the making of a clients will or the bequeathing of clients  
			   estate.
•			  Temporary workers must not act as a witness and executor in any clients’ estate.
•			  To breach the above is a disciplinary matter and will be dealt with in accordance with this

HONESTY
•			  All temporary workers are required to act openly, honestly, responsibly and without criminal intent in respect of a client’s  
			   will or estate.

WHAT YOU MUST DO
•			  Temporary Workers may to assist the client:

			   •			  When a client has no other representatives such as family, advocate or friends that will help to assist the client  
						      temporary workers may assist the client to contact an advocate, solicitor or Citizens Bureau or do so on the  
						      client’s behalf.
			   •			  All staff members must report any knowledge of the client appointing them as an executor of the client’s estate  
						      immediately by making a record in the client’s file and advising the Registered Manager.
			   •			  If however if a temporary worker has been appointed as executor with no prior knowledge, it must be reported  
						      immediately to the Registered Manager.
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